Support

Expert Phone Support When You Need It

Top quality support from Perryman’s Consultant Team is just a phone call away.
Our team of experts is dedicated to providing you with fast, responsive
telephone support, Monday through Friday from 8am to 5pm (EST).

Quality customer support is the hallmark of Perryman & Associates, Inc. And
with Perryman Clientcare Support it begins on day one from the moment your
membership begins, you're entitled to a unique array of privileges, discounts and
value added benefits. You'll be the first to receive software updates, plus expert
answers to your questions and much more!

Support Plans

Standard support plan
allows for one named user to contact Perryman & Associates, Inc. for
support

Premier support plan
allows for three named users to contact Perryman & Associates, Inc. for
support

Quick and Convenient Electronic Services

With Perryman Clientcare Support, you can send technical questions and backup
documentation to Technical Support via fax or email. A Technical Support
Representative will respond with the information you need.

System Enhancements and Updates Delivered Automatically

You'll receive fast, automatic delivery of important new releases that provide
enhancements and updates to your software. This valuable service ensures you
receive all the benefits and advantages of the most

recent software release.

Special Discounts On Perryman Products

Your Perryman Clientcare Support Plan entitles you to
special money-saving discounts on other Perryman

modules
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